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MF Work Order Triage 08/04/26

Resident submits 
a request any 
way they want

1 Voice

Text

Chat

Email

AI categorizes, prioritizes 
and automatically creates 
the work order

2

Determines category & priority

Understands the issue

Work order is 
automatically 
assigned to the 
next available 
technician

3

Technician notified 
and ready to go

4

"My bathroom 
sink has been 
leaking since 
yesterday."

More visibility. Less coordination. 
Faster resolution.

Residents describe the problem, 


