
Renter media 
preferences

See what 11,000+ renters 

said about how they 

use media to find their 

next home

88% of respondents say unit-level tours are important 

to them (vs. a model tour)

Nearly half (49%) say visual media & cost transparency 

build their confidence in online leasing

Do your listings offer renters the 
right media at the right time?

S U R V E Y  P R O F I L E

T H E  R O L E  O F  M E D I A

Renters are on the move

Media makes a difference

80%

76%
are actively looking or ready to lease

started searching in the last 3 months

would be confident signing a 

lease after a virtual tour

have leased without 

visiting in person

say media makes them 

more likely to apply

say virtual tours 

are helpful

say virtual tours help them 

decide to visit in person

57%

1 in 3

89% 49%

15%
are likely to skip a listing 

without a virtual tour
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RentCafe.com survey of 11,320 renters, Jan-Feb 2026

https://resources.yardi.com/documents/reach-by-rentcafe-agency-brochure
http://rentcafe.com/

