
AI that works for senior living
Where Yardi Virtuoso 
Enterprise shows up in  
daily workflows     
AI matters when it makes your team’s work easier and 
your residents’ lives better. Virtuoso Enterprise for Senior 
Living brings together community operations, property 
management, clinical care, sales and analytics in a single 
connected system, with AI working across the entire 
platform. 

Because all your leasing, care and operations data already 
lives in the connected platform, there’s no migration, 
disconnected AI layer or new systems to learn. That means 
less manual work, more relevant information at the right 
moment and better decisions. 

Increase occupancy 
with AI-assisted sales 
& leasing
In Yardi Senior CRM, sales counselors can 
prioritize their work, stay on top of prospects and 
communicate more effectively. Every follow-up is 
timely and informed.

Deliver better care with  
smarter documentation
In Yardi EHR, clinical teams can document more 
accurately and surface trends that support proactive, 
resident-centered care.

Staff maintain full clinical judgment. Virtuoso Enterprise 
organizes and summarizes so they can focus on residents.

Get answers without  
leaving your workflow
Anyone using a supported screen across Voyager Senior 
Housing, Senior CRM and Yardi EHR can get instant answers 
and step-by-step guidance from Virtuoso Assistant. No one 
has to stop working and leave the platform.

The bottom line

✓ Virtuoso Enterprise handles the routine work

✓ People bring judgment & compassion

✓ Together they deliver better outcomes

See what you can do for your community 
with Virtuoso Enterprise for Senior Living 

AI woven into daily work:

✓ Clinical summary
✓ Progress notes rewrites
✓ Voice dictation

✓ Assessment change summary
✓ Suggested assessment response updates
✓ Change of care recommendations

AI woven into every interaction:

✓ Email & text suggested drafts
✓ Call transcriptions
✓ Prospect summaries

✓ Prospect profile field 
 recommendations

✓ New prospect auto-fill

Learn more
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In June 2026, Virtuoso Assistant answered 

29,000 client chats across Yardi products with a

90% resolution rate.
2

77% of organizations
that successfully implemented AI said in a Gartner 
survey that workflow integration was the primary 
reason for their success.1
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