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Introduction
In today’s complex investment landscape, managing 
investments efficiently and effectively is crucial for 
success. The integration of technology has revolutionised 
the investment management industry, providing powerful 
tools to streamline processes, enhance decision-making 
and drive better outcomes. 

Around 85% of real estate companies expect to increase 
their investments in real estate technology over the 
next three years to drive operational efficiencies and 
competitive advantage. These innovative platforms, 
complete with investor portals, offer a comprehensive 
solution for investment management professionals. 

In this ebook, we’ll explore how a single integrated 
solution for real estate investment can provide a 
competitive edge in a rapidly evolving market by elevating 
investment management practices, managing risk and 
unlocking new opportunities for growth and success.

https://www.jll.co.uk/en/trends-and-insights/research/global-real-estate-technology-survey
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Understanding the Challenges  
of Investment Management
Before delving into the benefits of integrated technology 
platforms, it’s essential to understand the challenges 
faced by investment managers. As Deloitte states, ‘61% 
of firms admit that their core technology infrastructures 
still rely on legacy systems, but only half are making 
efforts to modernise.’ These challenges include:

 
Data Fragmentation
Investment data is often scattered across multiple 
systems and sources, making it difficult to access 
and analyse effectively. This can lead to inefficient 
decision-making as extra time is needed to gather 
information from different sources, hindering timely 
investment decisions.

Compliance Complexity
Nearly 60% of real estate companies say their 
firms lack the data, processes, and internal controls 
necessary to meet compliance standards. Having 
your data across various platforms can cause 
inconsistencies that lead to errors and inaccurate 
data. As regulatory requirements continue to evolve, 
disparate data can cause compliance challenges. This 
adds additional complexities to compliance efforts and 
increases the risk of non-compliance.

Rising Interest Rates
Managing debt and rising interest rates is a focus 
amongst companies. In the 2024 Real Estate Outlook 
survey, it revealed that concerns around rising interest 
rates and the inflated cost of capital are top of mind, 
placing them ‘near the top of all macroeconomic trends 
that could most impact financial performance for the 
next 12 to 18 months.’

Manual Processes
In investment management, many tasks are 
performed manually across multiple documents 
and spreadsheets. Unfortunately, this can lead to 
inaccurate financial analysis and reporting, slower 
decision making, and increased operational costs. 
Additionally, manual processes often result in delayed 
information, preventing real-time monitoring and quick 
reactions to market changes.

Limited Visibility
Many investment managers struggle to gain a 
holistic view of their portfolios, hindering decision-
making. Furthermore, without a clear audit trail, it can 
become challenging to track changes, which limits 
transparency and accountability.

Client Service Challenges
Having to manually gather and process disparate data 
can lead to slower response times to client enquiries.  
It makes this process labour-intensive and less flexible 
to provide customised reports and insights for clients.

Companies without a digital data 
strategy are already behind. Only 
25% of real estate investment 
organisations currently boast 
an established data strategy.”

“
PropTech and the Future of Work, 
Saïd Business School

https://www2.deloitte.com/us/en/insights/industry/financial-services/commercial-real-estate-outlook.html
https://www2.deloitte.com/us/en/insights/industry/financial-services/commercial-real-estate-outlook.html
https://www2.deloitte.com/us/en/insights/industry/financial-services/commercial-real-estate-outlook.html
https://www2.deloitte.com/us/en/insights/industry/financial-services/commercial-real-estate-outlook.html
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The Power of Integration

End-to-end integrated technology platforms offer 
a solution to these challenges by consolidating key 
functionalities into a single, cohesive system.  
You can automate investment accounting, performance 
measurement and investor reporting as well as loan 
abstracts, asset ratings, sales data, net operating 
income data, valuation tracking and occupancy trends.

By connecting information from the asset level through 
to the investment, such systems drive informed 
decision-making by eliminating manual data uploads, 
spreadsheets and the time associated with maintaining 
separate databases.

Tools that utilise artificial 
intelligence (AI) enhance 
real estate valuation 
processes, enabling faster 
and more sophisticated asset 
valuations by analysing 
vast amounts of data.
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Benefits of a Single Solution

Centralised Data Management
By centralising investment data, managers 
gain easy access to comprehensive, real-time 
information, enabling better decision-making and 
analysis. Investors can view property-level metrics 
and investment managers can communicate new 
investment opportunities through a secure portal 
rather than email.

Automated Complex Processes
A connected single solution can assist you in 
managing debt across your portfolio with ease. By 
eliminating spreadsheets and centralising your debt 
management, you increase visibility into your debt 
portfolio and automate complex debt ownership 
structures and loan terms. It provides transparency of 
changes in loan terms over time and allows analysis 
into current and future debt service as well as other 
interactive loan reporting.

Enhanced Communication
A single connected platform centralises investment 
managers’ communications with existing and 
prospective investors. It also automates the 
management of capital call and distribution  
notices and improves collaboration on 
investment opportunities.

Improved Reporting
Integrated platforms automate repetitive tasks, 
reducing manual effort and improving efficiency for 
internal stakeholders. For example, executives needing 
a report can self-serve from a centralised database 
without asking accounting. In addition, investor 
relations have full access to investor information 
readily available from the platform.

Better Visibility
With a unified view of their portfolios, investment 
managers can track performance, identify trends and 
mitigate risks. For example, tracking critical dates of 
items due to lenders or from borrowers. In addition, 
with advanced analytics, investors can forecast 
better with improved data on market trends, property 
performance and investment strategies.

Regulatory Compliance
Integrated real estate platforms incorporate 
compliance features, helping managers stay aligned 
with regulatory changes and maintain compliance 
effortlessly. These features streamline documentation 
processes, mitigate legal risks and foster trust between 
investors and investment managers.

Yardi’s investment and asset 
management software allows us 
to continue to facilitate trust and 
foster great confidence in our client 
base. We’ve enhanced regulation 
compliance including CSSF and 
CSF and save one week per 
quarter with automated reporting.”  

“
Tania Green
Global Real Estate Platform 
Director, Technology  
& Operations
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Leveraging Technology for Success

So, you know the benefits to real estate investment 
technology, but what features should you look out for? 

 1. Comprehensive Portfolio Management
Interactive dashboards for portfolio management 
are a crucial feature of investor portals. These grant 
investors instant access to published performance 
metrics and financial details, catering to their need for 
transparency. On top of periodic reports, continuous 
insight into investment performance enhances investor 
confidence in the investment, and the fund manager.

2. Debt Management
An end-to-end investment platform should include 
debt management as it helps you manage debt across 
your entire portfolio. For borrowers, you can increase 
visibility into your debt portfolio with a platform aligned 
with your collateral properties. For debt investments, 
you can automate complex debt ownership structures 
and loan terms integrated with investment accounting. 
Centralising your debt management allows you 
to manage risk and monitor borrower and lender 
requirements in one location.

3. Investor Reporting & Analytics
As reporting plays a crucial role in investor relation 
services, it’s essential for investor portals to feature 
comprehensive tools providing insights into portfolio 
performance, asset management and market trends. 
These tools enable customisable report generation, 
supporting investors in strategic decision-making.

4. Investment Accounting
End-to-end solutions that include accounting 
capabilities help to streamline financial processes, 
automating tasks such as reconciliations, cash 
management and financial reporting.

5. Compliance Management
Compliance is essential in investment management, 
so ensure the solution you’re looking for incorporates 
compliance features, including regulatory reporting 
and audit trails, to help investment managers navigate 
complex regulatory landscapes with ease.

6. Scalability
A must-have feature for investor portals is the 
scalability and adaptability to meet evolving 
business needs. They should be able to seamlessly 
accommodate increasing investments and users, 
ensuring smooth operations as organisations expand.

Minimising human error and 
eliminating outdated filing 
systems are clear benefits of 
automation. Especially for investors 
and investment managers 
concerned with monitoring debt 
covenants, evaluating property 
performance and other elements 
of real estate investment.”

“
Chris Barbier
Investment Management 
Senior Director, Yardi

BONUS TIP: 
Integrating investor portals with other business 
tools, such as CRM systems, accounting 
software or property management platforms, 
allows users to consolidate all their data and 
operations into one connected system. This 
integration streamlines workflows for investment 
managers, enhancing productivity and efficiency.
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One Connected Solution for End-
To-End Investment Management

To stay ahead in the real estate investment world, 
you need to think about your data strategy. Integrated 
technology platforms are imperative for investment 
management professionals as they offer a comprehensive 
solution to the challenges they face. A single solution 
provides one source of truth, enables better risk 
management, enhanced analytics, improved compliance 
and much more.

These platforms help to centralise data, streamline 
processes and enhance visibility so investment 
managers can drive better outcomes for their clients and 
stakeholders. Embracing the power of integration is key 
to unlocking new opportunities for success in today’s 
dynamic investment landscape.

End-to-end investment platforms centralise investment 
managers’ communications with existing and 
prospective investors, automating the management of 
capital call and distribution notices as well as improving 
collaboration on investment opportunities. These 
platforms enhance transparency between owners and 
investors, leading to increased investor confidence, 
reduced risk and healthier relationships for all parties.”

“
Richard Gerritsen
Senior Director, Yardi



Discover the Yardi Investment Suite
POWER YOUR INVESTOR PORTAL, FUND RAISING, CRM, INVESTMENT 
ACCOUNTING AND DEBT MANAGEMENT IN ONE PLACE WITH YARDI 

With over 20 years of innovation, the Yardi Investment Suite leverages industry-leading 
 investment management solutions that adapt to your business needs.

See how you can manage the real estate investment lifecycle with a complete, integrated solution.
Visit: YardiInvestmentSuite.com/en-gb/
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